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The Iowa and U.S. economies 

were tooling along quite well 

until the corona virus showed 

up in the latter part of the first 

quarter. No one seems to know 

how long the pandemic will 

last. Since there is no vaccine, 

the most effective defense 

against the highly contagious 

virus is to distance ourselves 

from others. This fact means 

that many businesses across the 

country have shut down. If 

unemployment persists, 

obviously there will be fewer 

homes bought and fewer people 

who are able to pay rent. 

 

 

April Rent Survey 

Results 

 
IMHA surveyed members to see 

how the collection of rents went 

in April. We had over 4,000 

spaces represented in the 

responses to our survey. 89% of 

the rent was paid on time in 

April. 8% of the rent was paid 

late. Only 3% of the residents 

did not pay. Half of those who 

did not pay were from Polk 

County. Almost 3% of the 

residents were either laid off or 

had their work hours drastically 

reduced. One member has 

reached agreement with some 

residents to pay their missed 

month by paying a third more 

rent over the next three months. 

It will be worth watching to see 

what happens over the next 

couple of months. Most of our 

residents will have received 

their federal governments 

checks which should be helpful 

in paying rent, although one 

member reports evidence that 

numerous new and larger 

television sets have been 

purchased. There is nothing 

wrong in buying a new TV.  

However, if the breadwinner is 

not on a fixed income, holding 

on to more of the government 

check would be advisable since 

the economy is becoming more 

unstable. 

 

 

Manufactured Housing 

Shipments 
 
We have the statistics for January 

and February of this year. Orders 

of manufactured housing were up 

12% over the first two months of 

2019. That is 84 homes ordered 

compared to 75. January saw 43 

orders, up one from last January. 

February saw an increase of 8 

orders, from 33 to 41. As for 

product mix, Iowa is still very 

much a single sectioned state 

with 67 singles (80%) for the 

year, compared to 17 multi-

sectioned. 

Iowa ranks 32nd in the country in 

orders. For single sectioned 

orders, Iowa is 27th and only 44th 

in multi-sections. 

We don’t have March numbers 

yet, but manufacturer dues to 

IMHA for March amount to 55 

homes so far, compared to 34 last 

year.   
 

 

2020 State Fact Sheets 

Now Available 
 

MHI’s state-specific “Manu-

factured Housing in the United 

States” fact sheets have been 

updated with the most recent 

data available from the U.S. 

Census Bureau. Each fact sheet 

presents the latest information 

on manufactured housing in 

each state’s Congressional 

Districts, the average sales price 

of a new manufactured home in 

the state, and, if applicable, the 

number of manufacturing 

plants. The documents also 

include national manufactured 

housing data, such as findings 

from MHI’s consumer research 

survey, placement statistics, and 

manufactured housing vs. site-

built price comparisons. To 

download the Iowa state fact 

sheet, hold the control button 

and click on the following link: 

https://www.manufacturedhousi

ng.org/wp-

content/uploads/2020/03/2020-
Iowa-State-Fact-Sheet.pdf. 

 

Legislative Session 

Suspended Until May 15 

COVID CAUSING IMMENSE PROBLEMS  March -April 2020 

 2016 

 

http://www.iamha.org/
mailto:Joe@iamha.org
mailto:Becky@iamha.org
https://www.manufacturedhousing.org/wp-content/uploads/2020/03/2020-Iowa-State-Fact-Sheet.pdf
https://www.manufacturedhousing.org/wp-content/uploads/2020/03/2020-Iowa-State-Fact-Sheet.pdf
https://www.manufacturedhousing.org/wp-content/uploads/2020/03/2020-Iowa-State-Fact-Sheet.pdf
https://www.manufacturedhousing.org/wp-content/uploads/2020/03/2020-Iowa-State-Fact-Sheet.pdf


The Legislative Council met via 

teleconference Wednesday and 

voted unanimously to continue 

the suspension of the 2020 

legislative session. The council, 

made up of leaders from both 

parties in the House and Senate, 

decided to continue the 

suspension for another two 

weeks. Before the Legislature 

first suspended the session on 

March 17, they approved the 

budget through the month of 

August, which gives them time 

to take into account the effects 

of the virus on the state’s 

economy when they come back 

into session and craft the budget 

for FY21. (Iowa Association of 

Business & Industry newsletter) 

 

 

Dispute Resolution 

Program 
 

HUD’s Office of Manufactured 

Housing Programs has 

partnered with Savan Group, a 

federal contractor, for assistance 

with administering the dispute 

resolution program(DRP). 

Savan Group is making a 

concerted effort to reach out to 

non-profits in the industry in 

order to promote and educate 

manufactured housing 

stakeholders about DRP. You 

can also learn more by visiting 

the website at: www.huddrp.net.  

DRP’s mission is to resolve 

disputes of multiple parties 

(manufacturers, retailers, and 

installers) in a timely manner. 

The disputes relate to the 

correction or repair of perceived 

defects in a manufactured 

home. Most disputes are 

submitted by homeowners, but 

manufacturers, retailers, and 

installers may also submit a 

dispute for review. The program 

is intended to address defects in 

construction, safety, and/or 

installation of the home within 

one year of the date of first 

installation. All states have a 

DRP, and oversight is provided 

by HUD or a designated State 

Administrative Agency. HUD 

administers the program in 24 

states, including Iowa. For more 

information, you can review the 

attached brochure.  

 

 

Virtual Home Tour: Tips 

for Manufactured Home 

Retailers 
 

With the impact of COVID-19 

limiting the availability of 

services around the country, 

many businesses are looking at 
new ways to interact and 

connect with their customers. 

For manufactured home 

retailers, that means utilizing 

modern technology to offer 

virtual tours for prospective 

home buyers.  A virtual home 

tour allows customers the 

opportunity to walk through 

their dream home from the 

comfort—and safety—of their 

current residence. That’s 

especially important during this 

unprecedented time, but 

essential to the long-term 

success of the industry in the 

digital age.  

“Virtual tours are important 

now more than ever. They have 

been very important for many 

years,” said Kentucky Dream 

Homes, LLC CEO Dustin 

Ewing and MHI’s National 

Retailers Council Board of 

Governor. “They drive a lot of 

traffic to your website, and they 

get customers excited about our 

homes.  You just get a lot more 

engagement from a virtual tour 

than you do pictures and a floor 

plan.  We have so many more 

tools today that help us sell our 

homes even before the customer 

comes on to the model home 

center.  We should be using all 

the tools that are available if we 

are truly dedicated to growing 

our business.”  

Dustin and his team have 

utilized virtual home tours to 

connect home buyers with 

manufactured homes for years, 

but the current challenges 

presented by the COVID-19 

have highlighted just how 

effective virtual tours can be.  

“As soon as we put out new 

virtual tour content on our 

website, we start getting 

customers calling in 

excited. That really gets them in 

the mood to want to come buy a 

home,” he said.  “When the 

virus hit traffic slowed at our 

model home centers, but our 

website traffic has tripled, and 

we are selling homes in a whole 

new way now.   

And even if you don’t have 

access to more advanced 

technology, like Matterport, you 

can easily get started with your 

smart phone, according to 

Dustin. “The more virtual tours 

you do the more you will learn, 

and you will just keep getting 

better and better,” he said. 

“They don’t cost anything for 

you to do, because you can just 

shoot one with your smart 

phone.  That is how we started 

out.  When we got better, we 

bought some better equipment, 

but you really don’t need that.  

 If you are not doing virtual 

tours you are losing business, 

there is no doubt in my mind.” 

Click here to see the video 

Dustin and his team put 

together to help connect 

customers with the home of 

their dreams. (MHI Federated 

States Division Newsletter.) 

http://www.huddrp.net/
https://youtu.be/R0-GXcvnPOI

